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Preface

The information presented in this guide is intended for users who are familiar with basic Actifio processes and
procedures as described in Getting Started with Actifio Copy Data Management and who are qualified to
administer SAP ASE databases.

The ActifioNOW Customer Portal

During the configuration and initialization of your Actifio Appliance your Actifio representative provided you with a user
name and password for the ActifioNOW customer portal.

From the customer portal you can obtain detailed reports about your Actifio Appliance as well as search the portal’s
knowledge base for answers to specific questions.

To log into the ActifioNOW customer portal:
1. Go to: https://now.actifio.com
2. When prompted, enter the user name and password provided by your Actifio representative.
Actifio Support Centers
To contact an Actifio support representative, you can:
o Send email to: support@actifio.com
. Call:
From anywhere: +1.315.261.7501
US Toll-Free: +1.855.392.6810
Australia: 0011 800-16165656
Germany: 00 800-16165656
New Zealand: 00 800-16165656
UK: 0 800-0155019
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1

SAP ASE DBA's Introduction to
Actifio Copy Data Management

This chapter introduces Actifio concepts and the procedures used to capture and access databases. It includes:

Actifio Data Virtualization on page 1
Capturing Data on page 3
Replicating Data on page 3
Accessing Data on page 4

Introduction to Actifio SAP ASE Administration on page 5

Actifio Data Virtualization

An Actifio Appliance is a highly scalable copy data management platform that virtualizes application data to improve
the resiliency, agility, and cloud mobility of your business. It works by virtualizing data in much the same way other
technologies have virtualized servers and networks. This enables you to capture data from production systems,
manage it in the most efficient way possible, and use virtual copies of the data however they are needed.

SAP ASE (formerly Sybase ASE) is a is a family of relational database management systems within SAP Information
Management division that is centered on several relational database management system offerings. This DBA Guide
explains how to protect SAP ASE application consistent database data with Actifio VDP in a Linux environment.

Actifio VDP uses these SAP ASE backup APIs:

Linux CBT and LVM snapshot: SAP ASE "quiesce database hold and quiesce database release" API with
Linux CBT and LVM snapshot

File-based backups: SAP ASE "dump database" File-based backups API. This provides the full and
incremental backups of the database in backup format. On recovery, the restore db APl will recover the
database by physically overwriting the data area.

Log backup: During a log backup the "dump transaction" API called to dump logs to an Actifio log staging
disk.
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Capturing Data

Capturing data consists of four simple steps:

1. Add servers that host databases.

2. Discover the databases.

3. Define Actifio Policy Templates and Resource Profiles according to your RPOs and RTOs.

4. Assign Actifio Policy Templates and Resource Profiles to discovered databases. The jobs will run on

schedule defined in the policy template.

The Actifio Connector

The Actifio Connector is used to capture selected databases. The Actifio Connector is a small-footprint, lightweight
service that can be installed on either virtual or physical servers.

Specifically, the Actifio Connector:
o Uses Linux changed block tracking to capture data at block level in incremental forever fashion.

. Identifies changes to database data for VDP's incremental forever capture strategy.

Replicating Data

Data can be replicated to a second Actifio Appliance or to the cloud for recovery, disaster recovery, or test/
development purposes.

Data replication has traditionally been an inhibitor to efficient data management in a geographically distributed
environment. VDP replication addresses these issues with a global deduplication and compression approach that:

o Drives down overall network usage.

. Eliminates the need for a dedicated WAN accelerator/optimizer.

o Does not require storage array vendor licenses as data is sent from one Actifio Appliance to another.

. Is heterogeneous from any supported array to any supported array: Tier 1 to Tier 2 and/or Vendor A to
Vendor B.

o Preserves write-order, even across multiple LUNs.

o Is fully integrated with VMware Site Recovery Manager (SRM) and Actifio Resiliency Director.

o Encrypts data using the AES-256 encryption standard. Authentication between Actifio Appliances is
performed using 1024-bit certificates.

Replication is controlled by Actifio Policy Template policies:
. Production to Mirror policies have several options to replicate data to a second Actifio Appliance.

. Dedup Backup to Dedup DR policies use a fixed, Actifio-proprietary replication engine to replicate data to a
second Actifio Appliance. In addition, Dedup Backup to Dedup DR policies allow you to replicate data to
two locations.

. Production to Vault policies use a fixed, Actifio-proprietary replication engine to replicate data to the cloud.
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Accessing Data

The Actifio Appliance can instantly present a copy of the database rolled forward to a specific point of time. The roll
forward operation is performed from the Actifio Global Manager (AGM). Accessing protected data is discussed in
Chapter 5, Accessing, Recovering, or Restoring an SAP ASE Database.
Access options include:

Mounts

LiveClones

Restores

Workflows

Mounts

The VDP mount function provides instant access to data without moving data. Captured copies of databases can be
rolled forward via the Actifio user interface and mounted on any database server. Application Aware mounts are
described in Mount and Refresh from Block-Based Volume Snapshot to a Target SAP ASE instance as a Virtual
Application on page 21.

LiveClones

The LiveClone is an independent copy of data that can be refreshed when the source data changes. The advantage of
LiveClones is that they are independent copies of data that can be incrementally refreshed and masked before being
made available to users. This allows teams such as development and test to ensure they are working on the latest set
of data without having to manually manage the data and not access or interfere with the production environment.

Restores

The restore function reverts the production data to a specified point in time. Restore operations actually move data.
Typically restore operations are performed to restore a database to a valid state after a massive data corruption or
storage array failure. The amount of time required to complete a restore operation depends on the amount of data
involved. Restores are described in Restoring and Recovering an SAP ASE Database on page 24.

Workflows

While SLAs govern the automated capture of a production database, Workflows automate access to the captured
database.

Workflows are built with captured data. Workflows can present data as either a direct mount or as a LiveClone:

. Direct mounts (standard or application aware) work well for data that does not need to be masked prior to
being presented. A mounted copy of data can be refreshed manually or on automatically on a schedule.
Direct mounts allow you to instantly access captured data without actually moving the data.

U A LiveClone is a copy of your production data that can be updated manually or on a scheduled basis. You
can mask sensitive data in a LiveClone prior to making it available to users.

Combining VDP’s automated data capture and access control with Workflows and their optional data masking
capabilities allows you to create self-provisioning environments. Now, instead of having to wait for DBAs to update
test and development environments, users can provision their own environments almost instantly.

For example, an Actifio administrator can create an SLA Template Policy that captures data according to a specified
schedule. Optionally, the administrator can mark the captured production data as sensitive and only accessible by
users with the proper access rights.

After access rights have been defined and data has been captured, the administrator can create a Workflow that:

o Makes the captured data available as a LiveClone or as a direct mount
. Updates the LiveClone or mountable data on a scheduled or on-demand basis
. (Optional) Automatically applies scripts to the LiveClone's data after each update. This is useful for masking

sensitive data.
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Once the Workflow completes, users with proper access can provision their environments with the LiveClone or
mountable data via the AGM.
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Workflow With Masked Social Security Data

Introduction to Actifio SAP ASE Administration

Actifio Benefits: SAP ASE Platform

Activity Actifio Benefits

Backup Manual and/or scheduled online backups (incremental forever full snapshots).
Test/Dev Copy Multiple point in time copies and instant Test/Dev refresh.

Accelerate and automate Test/Dev provisioning.

Migration of SAP ASE from a physical to a virtualized environment.

Recovery Recovery of a database to its most recent state.

Recovery of a database to a specific point in time of data backup, or log backup.
Recovery to the original host or an alternate host.

Backup Catalog view | Actifio Global Manager (AGM)

SAP ASE Configurations Support

SAP ASE Primary and Standby protection can be set from Primary or the Standby. Protection is at the database level
residing on protected LVM. Transaction log protection is from Primary database only.
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2 Preparing an SAP ASE Database
for Protection

This section details the steps involved in preparing an SAP ASE database for Actifio protection and management:
Before You Begin on page 7

Adding an SAP ASE Database Host and Discovering the Database on page 8

Before You Begin
Before you begin, on the SAP ASE server:

o To enable transaction log backup, TRUNCATE ON CHKPT FALSE must be set at the database level for each
database of SAP ASE instance.

o The SAP ASE database must reside under LVM and it must not be the boot volume.
U The LVM volume from which the SAP ASE volumes are provisioned should have at least 20% free space.

U A database backup user account must be created with backup privilege (oper_role/sa_role). Backup
username/password must be configured with host configuration. Create the user without a password to
run the quiesce command on the source with sa_role/or with quiesce privileges. To create the user, run:

isql -Usa -P<password> -S<SAP ASE_Server_Name>
1>sp_addlogin actuser, '<password>'

2>go

1>grant role sa_role to actuser

2>go

To set the password to null, run the below command.
1>sp_configure "minimum password length", ©

2>go

1>sp_modifylogin actuser, "min passwd length", "o"
2>go

3>exit

isql -Uactuser -P'<password>' -S<server_name>

> sp_password '<password>', NULL

>go

>sp_configure "minimum password length", 8

>go

Note: If there are multiple SAP ASE instances running on a server, then the backup username/password
must be common for all SAP ASE instance running on that server.

o Install the Actifio Connector on the SAP ASE server host (see Connecting Hosts to Actifio Appliances.)
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Adding an SAP ASE Database Host and Discovering the Database
Before you can protect an SAP ASE database, you must add the host and discover the database. This requires:
1. Adding the Host from the Domain Manager on page 8
2. Discovering the SAP ASE Database Application from the Application Manager on page 9
3. Finding the Discovered SAP ASE Database in the Application Manager on page 10

Adding the Host from the Domain Manager

Add the host to Domain Manager. If the host is already added, then edit the host and make sure to set the Disk
Preference correctly as detailed in Ensuring that the Disk Preference on the Host is Set Correctly on page 14.

1. From the AGM Domain Manager, Hosts tab, click +Add Host.

DOMAIN MANAGER Filterby  Appllances ¥ Organizatians weeapww e L admin & @

Crganizations  LDAS m Storage Pools  Storage Arrays  Web Certificate

Hosts
Q a2 om ose oA

O  NAME FRIENDLY PATH APPLIANCE P TYPE 05 RELEASE VIRTUAL MACHINE

[0 LDAPHYD.QA.COM LDAPGA Rastbulld%03. sqa.actifi 172.16.200.8 Generic Microsoflt Windows S, Ho

0O Sybase_sutoZ_remote Sybase_auto?_remote DBZ-Local 172,16.200.81 Generic 3.10.0-327.2l7.x86_64 Ha

O femoberhel2 refmote-rhel-2 DE2-Remote 172.16.201,207 Generkc 3095727, 2,007 8. No

0 remoterhel-1 remote-rhel-1 DB2-Remote 172.16.200.87 Generkc 31001062617 %8664  Ho

2. On the Add Host page:
o Name: Provide the SAP ASE database server name.
o IP Address: Provide the SAP ASE database server IP and click the + sign on the right corner.
o Appliances: Select the check box for the Actifio Appliance.
o HostType: Make sure this is Generic.

o Provide Application Discovery Credentials to discover SAP ASE databases

DOMAIN MANACER Fiterby  Aoplances ¥ Organizetions *
doplwaes  Users  Boies  Owpintors 1040 [ Seage ——
Add Host

L+]
Desc
Anpis a
O APPLIANCE w»
O Sky-Caralog-wel 17220692
O skyros WeITI0s 22

= Application Discovery Credentisly

3. Click Add at bottom right to add the host. The Host will be added.
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4. Right-click the host and select Edit.
5. On the Edit Host page: Select the disk preference:
o  For block-based backup with CBT, select Block.

o For file-based backup with Full+Incremental file system backup: select Block or NFS.

Appllanors  Usen Wl Ovgemcon LW e Pk Seree A

Wty
[T
R
FHRNOUT AT prtdse Ao

8118
OB BILEASE Sled Hat Enbirivie i Sarveer 7.5 M)
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ATV L

sbaseativml

[+]
STAGHNG Do (UOCK
roRRAT TEI6216.123 |
LTS B
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e
q
©  APPUANCE »
O sypros AT IS
Fiaronc

Mt B enatiled For sats

6. Select Save at the bottom of Edit Host page.

g Micrsnlt Windows

Discovering the SAP ASE Database Application from the Application Manager

To discover the SAP ASE database:

1. From the AGM Application Manager, Applications tab, select + Add Application in the upper right corner.

APPLICATION MANAGER Fillter by Appllances * Crganizations ¥ toercation ok X admin & @
oups g Workflows
- |
© clear all filkers | Applications + ADD APPLICATH  ADD VIRTUAL MACHINES
APPLICATION NAME
HOST NAME © Type: SAP ASE Database
TEMPLATE NAME ‘ Q m 5~ E3
PROFILE NAME
FRIEMDLY PATH o APPLICATION TEMPLATE PROFILE FRIENDLY PATH HOST NAME APPLIANCE TYPE
| [} o CHOSDE? Syhase_all_db 1721720462 DE2-Local SAP ASE Database
‘ 0O @ CHosDe: Sybase All_db 112.17.204.62 DB2-Local SAP ASE Database
O a CHOSDEY Syhase_all_db 172.17.204.62 DBZ-Local SAP ASE Database
‘ o @ sme sybase_autol sybase_autol DE2-Local SAP ASE Database
O g SM3 sybase_autol sybase_autol DBZ-Local SAP ASE Database
0O @ ob84 Sybase_auto?_remate Sybase_autol remote  DBZ-Local SAP ASE Database
O @ o8s Sybase_auto?_remote Sybase_aoto? remote  DELocal SAP ASE Database
2. On the Add Application page, select Discover connector supported applications and Using existing

host, then select the SAP ASE database host. If you have many hosts, you can use the search feature or
use the filter to see only hosts that are managed by a specific Actifio Appliance.
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3. Select the host and click Add Applications in the bottom right corner. This will run the discovery on the
SAP ASE database host and will discover all SAP ASE databases running on it.

Finding the Discovered SAP ASE Database in the Application Manager

To find the newly-discovered database, go to the AGM Application Manager Applications tab. All applications known to
the AGM of all types are listed. Use the Type application filter on left pane to show only SAP ASE databases.

The new SAP ASE instance will appear in the list as unmanaged (the red shield icon).
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3 Configuring the Backup Method

After the database is prepared and discovered as explained in Chapter 2, Preparing an SAP ASE Database for
Protection, you can configure an Actifio backup method for the database:

. Using Block-Based LVM Snapshots with CBT on Linux
o Using File-Based Traditional Backups and Recovery
Whichever method you select involves three steps:

Configuring SLA Settings on page 11

Ensuring that the Backup Capture Method is Set Correctly on page 13

Ensuring that the Disk Preference on the Host is Set Correctly on page 14

Configuring SLA Settings

To configure the database SLA settings:

1. In the AGM Application Manager, right-click the database and select Manage SLA.
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At the top of the Manage SLA page, select the Details & Settings link:
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3.

This opens the specific details and settings for this database. Of particular importance is Backup Capture

Method.

ADDUICHLION NS iiste
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Settings
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Application Details & Settings
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=

Fill in the details and settings according to the backup method that you need, according to this table:

Percentage of Reserve
Space in Volume Group

Backup Capture Method

Force Full File System
Backup

Database Filesystem

Staging Disk Size in GB

Log Backup Staging Disk
Size in GB

Script Timeout

Number of Stripes

SLA Settings for Each Backup Method

Linux CBT and LVM Snapshot

20% is recommended for LVM
snapshot temporary space.

Use volume level backup

Not applicable

Not applicable

File-Based Traditional Backup & Recovery

Not applicable

Use full+incremental backup

Use for an on-demand backup

Use the default calculation:
(database size * 1.5) + 10%
The disks will grow dynamically.

By default, VDP calculates this as (daily log generation * retention of log backup
SLA) + 20% for a buffer. If you provide a value, then it will override the default
calculation and the log disk will not grow dynamically. This will become a fixed
size. Use the default value unless instructed by Actifio Support.

This value is applied to internal backup and recovery scripts called by the Actifio
Connector. Use the default value unless instructed by Actifio Support.

Number of stripes used by the backup server. Default value is 4.

12
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Ensuring that the Backup Capture Method is Set Correctly

Backup capture settings depend upon the backup capture method that you need. It is important to be certain that you
have set the right backup method for your needs:

1. In the AGM Application Manager, right-click the database and select Manage SLA.

APPUCATION MANACLR Filter by  Adplandes ™ R Amenaers o A adiin

Aoplcations oo

9 Ty SYBASE inutance
a
APPLICATION

TEMPLATE FROMLE

FRIENDLY PATH

Edit Drganization Membership

= SYRASE Instance
Impart OnVisult images

Msnige Binations Loeatprefile AybabeautovRT fybase-wutovm) sky-Catalogveol SYHASE Instance
s Exp 5
Delets Application lacal profile wybase-dutoumd SEasE ot Sy 70 SYRASE Instance

Wyrire Applcation

2. At the top of the Manage SLA page, select the Details & Settings link:

APPLICATION MANACER Fiterby  appllances ¥ Organizations ¥ americaew vk X admin
BEIRR oo i i vt
foq MANALE 5LA B © inst2 | Sybase auto? remote | Sybase auto2 remofe

Database Inclusion Rule () Policies

RLLE A Databiases g snapshat 0
TOTAL DATASASES. 7 Directto Dedup 0
L
DATABASES INCLUDED FRODUCTION Direct b0 DIVaUlE. 0

DATABASES EXCLUDED O

This opens the specific details and settings for this database. Check the Backup Capture Method:
o  SAP ASE Traditional Backup and Recovery API "File-based” Backups: Use full+incremental backup
o LVM Snapshot with Change Block Tracking: Use volume level backup

Application Details & Settings O fettinga tir
APDUCALION NETE: 1sie

AFPUCATON TR | reastiratece

WOET  ybew aucnt

TP AGOREES | 1725620125

PATH | Spbase_srct

mm Ueus

APPUNRCE | D92 Remsin

MPLIRICE IR ADORESS 1L Te 08

Settings
CONNRETON DSTIONS

PERCENTAGE OF BFSERVE SPCE I
VOLUME GROUP

(ra.‘u-r{.‘.rl...‘..’l.'lrl o o e ki dovel Dk )

FONCE FULL MLESYSTEM BACKLR

20

DATABASE FILEEYETE
DR ST 4 G

LG BACKUR STAGING DRK S71
-]
LT TIMEDUT

NUMBIR OF STRSES

=

3. Click Save at the bottom of the page if you had to change anything.
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Ensuring that the Disk Preference on the Host is Set Correctly
Choose between:

U Disk Preference: File-Based Traditional Backup and Recovery in NFS/Block on page 14

U Disk Preference: LVM Snapshot with Change Block Tracking on Linux on page 15

Disk Preference: File-Based Traditional Backup and Recovery in NFS/Block

To set disk preference for storage snapshots:

1. From AGM Domain Manager, Hosts tab, right-click the host and select Edit.

DOMAIN MANACER Finr by

mwﬂnmn—-mmm

L i OrganlabuTs ¥ amarcanre e L i A

Hosts

o Osowsagemom & W 35~ 1

ABPLIANCE » THRE D& RELEASE VIRTUAL MACHINE

AL ATEA IS Tid Mak Entarprida Linus Sery.

LG Roed Hat Enterprise Linux Sery,,.

(EXTEIFRE: ) Ped Hat Entarprise Linue Sery,

Sky-Cataiog-vwol 10511213 Canenc
Sky- 0K ATLARINRYEE Canenic Fed Hat Enterprise Linus Serv....
Sky-T o TLE2I6TES Caneric Red Mat Cacerprise Linie Serv. .
2. Set Disk Preference to NFS or to Block.
DOMAIN MANAGER Fiterby  Appilan Organizations ¥ deratoew ek
Appliances  Users  Roles  Ovganizations  LDAP StoragePooks  StorageArays Wb Certificate
remote-rhel-2 Edit Host
1P 17216 201 207
FRIENDLY PATH | remote-rhet 2
Name * remote-rhel-2
UNIQUENAME remote-rhet-2 817350 _null
OSRELEASE. 3.10,0-957.27 2 #1786 64 Friendly Name femote-rhel-2
OSVERSION, #1SMP Toe Jul 8 16:53:14 UTC 2019
OSTYPE Linux P address * o
STAGING DISK. 8100k
FORMAT 172.16.201.207 m
Description
Appllances”
\ Q
B APPLIANCE "
0O DB2_Brad 172.16.200.113
5 DE2-Remote 17216200243
O DBloct 11216201174
Host Type Genenic
staging Disk Farmat Block
Block
Enabl Wbo Diecguany

3. Then click Save at the bottom of the page.

Note: File-based backup also requires the DB dump schedule be configured. See Setting the Schedule for Dumps

on page 16.
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Disk Preference: LVM Snapshot with Change Block Tracking on Linux

To set disk preference for storage snapshots:

1. From AGM Domain Manager, Hosts tab, right-click the host and select Edit.

DOMAIN MANACER Fmerly  Appseen Y Cranipu ¥

Hosts

HAME FRIENDLY BATH ABPLIANCE » THRE

LEFATEITS T

ATEAERIGAEY

(L ATEIPET:]

Sky-Catalog-veol WALAZA Canenc
Sy 0 ATLARIENTE Caneric
Shy-1x LIS Caneric
2. Set Disk Preference to Block.
DOMAIN MANAGER Fiterby  Appliancess, Oiganizations ¥
Appliances:  Users  Foles:  Organizations  LDAP StoragePooks  StorageAmays Wb Certificate
remote-rhel-2 Edit Host
P 17216201 207
FRIENDLY PATH  remote-rhel-2 .
Name remote-rhol-2
UNIGUENAME: remate-rhel-2_817350_nil
OSRELEASE. 310 0-957.27 217 86 64 e TR
OSVERSION| W1 SMP Toe Jul3 16:53:14 UTC 2019
OSTYFE. Linux 1P address *
STAGING DISK | BLOCK
[FORMAT 172.16.201.207

Descriptian

\ Appliances®
———"
=] APPLIANCE
o

DB2_Brad

DiZ-Remate
O DBlocal
Host Type Cenenc
Staging Disk Farmat Blesck ¥
HFS _—

3. Then click Save at the bottom of the page.

1 510w SELECTED 1)

D& RELEASE

Tid Mak Entarprida Linus Sery.

Ped Hat Entarprise Linue Sery,

Red Hat Enterprise Linu Serv. .

fed vt Lacerpise Linin Serv. .

P

17216.200.113

17216200043

1T216.200.174

e ot Enterprise Limux Serv. .

B et ¥ ]

At Yotk
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Setting the Schedule for Dumps

The database dump schedule is set by the Actifio CLI policy parameter dumpschedule. The default value of
dumpschedule="FIIIIII":

U The string must be seven characters - either an 'F' oran I’
. Each position within the string represents a weekday, starting with Sunday.
o F represents a full db dump
U I represents an incremental db dump
For example, “FIlIII" results in:

. Sunday: Full backup
. Monday through Saturday: Incremental backups
U The following Sunday: Full backup again
To check the dump schedule, run this CLI command from the Actifio Appliance:
udsinfo lspolicyoption -filtervalue appid=<appid> | grep dumpschedule
If this does not return any value, then the dumpschedule is set to default.
To modify the dump schedule run this CLI command from the Actifio Appliance:
udstask mkpolicyoption -appid <appid> -name "dumpschedule" -value "FIIIIII"
Replace <appid> with the application id of the SAPHANA application.

Replace "FllIII" as needed.

Example
To run full backup on Saturday and Tuesday, set dumpschedule="IIFIIIF"

For more information, refer to the Actifio CLI Reference.
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4 Protecting an SAP ASE Database
and its Logs

Protecting an SAP ASE database includes both:
Protecting an SAP ASE Database on page 17
Protecting SAP ASE Database Logs on page 19

Protecting an SAP ASE Database

To protect the database:

1. From the AGM Application Manager, right-click the database and select Manage SLA.

APPLCATION MANACLR: Filtdt by Adwlanie ™ Crpandstins ¥ araatrn s & i

ocur Apslicatons

LI AT teAsE
ST HARE Bl ¢t @ Ty KRS instanen

TEMPLATE MAME

BRCHLE RAME

FanEn AT . FRIENDLY PATH
SLATTATUS

Edit Deganiization Membership

Import OnVault Images

Masnage Expirations

Delote Application
Wrore Application
Add To Leghal Group
Mark Sensithe

2. On the Manage SLA page, select a template and a resource profile, then click Apply SLA.

APPLICATION MANAGER Filter by Applisnces ¥ Orgenizetions ¥
Applcations cyCrons  Logi ges werkfiows
& IR © ox® | sybaeautowmd | sybase-astovm3  Owlals & Sertings
o (TR )
AL Warning i ion / archive ication. Haweve, it y jon for the database, As a result, fogs will not be replicated.
Please add & " olate bie Ing replication.
Database Inclusion Rule Shy:cotaloptvvel () Policies

e S R
TOTAL DATABASES O Durect to Dedup - 0

; e 9 Direct 1o OnVault 0

[DATABASES EXCLUDED 0

INELIGISLE DATABKSES 0 ‘ OnViault Replication 0
. Dedip 0

Dedup DR O
= ™ o
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3. On the Apply SLA page, make sure that the backup capture method matches the type of backup set in
Chapter 3, Configuring the Backup Method. Click Apply SLA or Save Changes.

APDUCILION NSITIE: Hisle
WORT | b et
HOSTIFACOMESS  1TL1610%.135
TN Spbase et
mm Ueus
APPUNRCE | D92 Remsin
ML IR ADORES 11000

Settings
CONNBETON OBTIONS

PERCENTAGE OF BESEIVE SMEEI oy
VORLUME GO

(m\m.rr;.m...\r».-x.-u-m: o e ki dovel Dk )

FUEBCE FULL LESYSTEM BACKLR

LG BACKUR STAGING DRK S71
ALY TIMEOUT 1

NUMBIR OF STRSES

Application Details & Settings 0

=

5.

APPLICATION MANACLR

The database will be protected when the snapshot job runs according to the schedule in the template. After
the first successful snapshot job the database appears in the Application Manager with a green shield icon.

You can include or exclude specific databases during backup. From the Application Manager, select the SAP
ASE Instance. You can use the SAP ASE Instance checkbox to filter the list. Select Manage SLA.

ety Asglascen v st et L admin

+ ADD APPLICATION + ADD VIRTUAL M

DI ¥

Applications

A1 Typer VRASE lnxtancn
% 0 30w SELECTED (1} [

FRIENOLY PATH TVRE

inby Applances v Organizations v
e e e

Manage Membership

Eligible Databases

Ineligible Databases

HOLUSION AULE:  [EReR Ul

400 [ar 3naahat] I 4 Soley LamELate 1 BO0UHS 1N SO

Datatanes aded b thvg matance whtes selects

A e 1 sption will by Reluded In 2ata Laptvee (07 snadehot) sotomy
Warning »
e a [0 S+OW SELECTED (1)
=] DATABASES
O ece
O sybsystemds
No Databases Found
O er
O sybsystemprocs

Select an Inclusion Rule (Include All, Include Selected, or Exclude Selected). Select the databases to
include or exclude, then click Save.
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Protecting SAP ASE Database Logs
To enable and set up the SAP ASE database log backup:

1. From the AGM SLA Architect page, right-click the template for SAP ASE database protection and click Edit.

SLAARCHITECT Filterby  ApoSances v Oeganizatien ¥ N

Templates

O Nasa B
[ SH0W SELECTED {1

OVERRIDE

MANAGED BY AGM

Edit

Clone

[Edit Organirations

Delete

SLA ARCHITECT Fety  hpplasiew Gegariration »

TMPLATES  Lpgsmadt Snap MLOW OVERRIOES O POLICY SETTINGST " % VES & NG Seve Templete

°
W ! .
3. Near the bottom, select Advanced Policy Settings.
SLA ARCHITECT Filter by Appliances v Organizations v

Production To Snapshot

Create/Edit Policy

POLICY NAME"

() Policies

ON THESE DAYS  Everyday
Direct to Dedup 0

EXCEPT  Mever %

Direct to Onvault ©

Onvault Replication ¢ Q@D WITHIN THIS WINDOW 19:00 TO 07:00
Dedup © [+ Add]

Dedup DR 0 Run once per winoow ()

Mirror 0 @

Onvaule 0 QLR

oo © 2 ©
priomy [ ek ~]

( Advanced Policy Settings J
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Set the log policy options (you will have to scroll to see them all):
o Enable Truncate/Purge log after backup.
Set Enable Database Log Backup to Yes.
For RPO (Minutes), enter the desired frequency of log backup.
Set Log Backup Retention Period (in Days) for point in time recovery.

Set Replicate Logs (Uses StreamSnap Technology) to Yes if you want to enable StreamSnap
replication of log backup to a DR site.

O O O O

Policy Settings

Click Save Changes.

Include or exclude database logs to match the database settings. From the Application Manager, select the
SAP ASE Instance. You can use the SAP ASE Instance checkbox to filter the list. Select Manage SLA.

APPLICATION MANACLR Fmecly  Asslasin v Ceganizations ¥ et v B admin

Applications

1@ Tyer: SYRASE imtams

O SHEW SELECTED (1)

oS

© G ..o Membership

Eligible Databases
Tarligibhe Satsbasis cannes bt incloged in Custem Aso nstance

saanpgament for ano of tha fobawing reasent

from daca caste'e (2 snacihat] I b o0hey LAMELILE N 300UES 10 ThiE SOL MLIncs [N Srv——p—

Ineligible Databases

ey
e by oy

Dazabanes sdded bo thia inatance mfter selecting thi sotion will by included in data capturs (o¢ snagehot) sctompticaly,

=]
o
O sybsystemds
o
o

a [0 S SLECTED (1)
o DATARASES
DATABASES

No Databases Found

Select an Inclusion Rule (Include All, Include Selected, or Exclude Selected). Select the databases to
include or exclude, then click Save.
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5 Accessing, Recovering, or
Restoring an SAP ASE Database

There are two ways to access a protected database:

Mount and Refresh from Block-Based Volume Snapshot to a Target SAP ASE instance as a Virtual
Application on page 21

Restoring and Recovering an SAP ASE Database on page 24

Mount and Refresh from Block-Based Volume Snapshot to a Target SAP
ASE instance as a Virtual Application

To mount the database image as a virtual application (an application aware mount) to a new target:

1. From the AGM Application Manager, right-click the protected database and select Access.

Note: You can use the Managed SLA Status filter to show only protected databases.

APPLICATION MANAGER Filter by Appliancos Organizations Americafen vork B ac

Consisbency Groups Logleal Groups. Active Images Wotkflows.

PSR :ooications

APPLICATION NAME
HOST NAME shdefiters (@ Sia Managed | @ Type SAP ASE Instance
TEMPLATE NAME

Lype Lo sarch Q [ SHOW SELECTED (2) m oz
PROFILE NAME

TYPE

PROFILE FRIENDL... HOSTIP AFPLIANCE

FRIENDLY PATH APPLICA.. TEMPLATE APPTYPE

WRIT205254  1/AT05254  1T217.205.254

DHE2-Local SYBASEInsta..

o L Syhase Alldb 1721720462 1721720462  DBZLlocal SAPASEnst.. SYBASEInsta..

Access

Sybase_Durm. TTZAT201110 17217201110 DB2-Local SAP ASE Inst. SYBASEInsta..
EOIL UTganization Memoersnip

Sybase CBT_... 17217201141 17217201141  DB2-Local SAPASEInst.. SYBASEWsta..

Import OnVault Images

2. Select a snapshot image and choose Mount.

ity et rpasatien ¥
CombionyCrmmt  LoykslComn  Acthwinsn il
G+ CEEIEEED © 9% | oAl | AR D b
Jumpt WAV
=]

e
L

= Srige
Al . oo
J

3. On the Mount page, from Target, choose the desired target SAP ASE server from the dropdown.
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Under Application Options, enable Create New Virtual Application.
At Included Databases, Select Items, choose one or more databases to virtualize:
o Asingle database will be managed as standalone virtual copy

o Multiple databases will be managed as a consistency group

APPLICATION MANAGER Filter by Appliances ¥ Organizations ¥
Applications g Workdiows
Fe @ ECP | sybase-autovm? | sybase-subovm2  Detalls & Seltings

20150722 110348 | Mount

TARGET* LABEL

-

NAME Image_ 14212668

v Application Options

EXPIRESON' 2019-07-02 130851

IS Py Cunk CREATE NEW VIRTUAL APPLICATION [ @]
RECOVERY  07-22 11:03 To 07-22 1132

RANGE INCLUDED DATABASES Database Gptions * ane mandatory
BRI

POOL NAME Act_per_pooiood type to search a ) SHOW SELECTED 1)
B PCE Databesn Ontiom +
0O ece
ROLL FORWARD TIME B (a0 s

# HOSTTIME ) LISER TIME
TARGET SYBASE INSTANCE USER *

TARGET SYRASE INSTANCE PASSWORD *

TARGET SYBASE ASE INSTANCE NAME _

oK1

MANAGE NEW APPLICATION

» Mapping Options

Cancel
Selecting a Single Database
Mount
TARGET " LABEL
sytibsd-Butovmd -
= Application Options
CREATE NEW VIRTUAL APPLICATION [ @]
INCLUDED DATABASES Database Options * ace mandatory
Ty 1o Search q (] SHOW SELECTED (2)
B SELECTITEMS
8 e Database Opions =
8 Er Dt abase Dgtiond &
ROLL FORWARD TIME B (aisorzz | O naass ® HOSTTIME ) USER TIME

NAME OF CONSISTENCY GROUP =

TARGET SYBASE INSTANCE USER *

TARCET SYBASE INSTANCE PASSWORD =

TARGET SYDASE ASE INSTANCE NAME ™ oK1 -

oK1

MANAGE KEW APPLICATION

Selecting Multiple Databases

22

SAP ASE DBA's Guide to Actifio Copy Data Management | actifio.com | actifio



6. Click each selected database to specify the target database details for the new virtual copy.

APPLICATION MANAGER Filter by Appliances ¥ Crganizations
m Consistency Groups Logical Groups Active Images Waorkflows
A © one | 17217.205.254 | 17217.205.254  Detalls & Settings
Mount
TARGET* LABEL

NAME  Image_ 1585433

STATUS  Available 172.17.205.254 hd

TRANSPORT SAN Based, Out-Of Band

Storage
IMAGESIZE 88.01GB v Application Options
EXPIRESON' 2015-09-21 15:04:10
APPLIANCE DBZ-Local CREATE NEW VIRTUAL APPLICATION &
nszm 0919 19:02 To 09-20 14.02 HCLIDED GATABASES Dat
CATALOG STATE  Mons type to search Q

POOL NAME  Act_per_pool000
[l SELECTITEMS

D

ROLL FORWARD TIME B [ so19.08.20 Q" 10238 ® HOST TIME
TARGET SYBASE INSTANCE USER * ASE-Admin
TARCET SYBASE INSTANCE PASSWORD *

TARGET SYBASE ASE INSTANCE NAME *

twao
MANAGE NEW APPLICATION [ @
Fi » ?
e =
7 Choose a target point in time for a database protected with log roll-forward.

NAME OF CONSISTENCY GROUP: This option appears if more than one database is selected. Provide a
unique name to manage the selected databases as a virtual copy.

TARGET SAP ASE INSTANCE NAME: From the drop down, select a target SAP ASE instance to attach the
selected database as a virtual copy.

Manage New Application:
o To protect the new virtual database, click and enable Manage New Application.
o Choose a template and a resource profile to protect the database.

8. Under Mapping Options, Mount Location, specify a target mount point to mount the new virtual database
to.

9. Click Submit.
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Restoring and Recovering an SAP ASE Database
Depending on how you protected the database, you need the procedure for:
Recovering from a Volume-Based Snapshot on page 24

Recovering from a Full+Incremental Backup on page 26

Recovering from a Volume-Based Snapshot

Use this procedure to restore and recover the source SAP ASE database. This procedure uses physical recovery of the
source data area.

To recover back to the source:

1. From the AGM Application Manager, right-click the protected database and select Access.

Note: You can use the Managed SLA Status filter to show only protected databases.

APPLICATION MANAGER Filter by Appliances ¥ Organizations ¥ americafiew ok L ad

Consistency Groups Logieal Groups Active Images Workfiows.

PSR oolications

APPLICATION NAME
A + hact O 5la Managed |© Ty SAP ASE lnstance

e Lype It Q [} SHOW SELECTED (2) ne|
PROFILE NAME
FRIEMDLY PATH = APPLICA... TEMPLATE PROFILE FRIENDL... HOSTIP HOST NA... APPLIANCE TYPE APP TYPE

TFRAT205254  T2AT205254  17217.205254  DE2-Local

(=] ped

T Syt All_db
O Unmanaged hase

TLAT204.62 1721720462  DBZ-Local SAPASEInst...  SYBASEInsta..

Sybiase_Durm. 17247200110 17217.201.110  DB2-Local SAP ASE Inst. SYBASEInsta,. w
o ulgi’nrzauun MEMDETSNIp
" 4 Sybase CBT_ ATZAT200140 17217201141 DB2-Local SAP ASE Inst... SYBASEInSta.. w
oars Import OnVault Images
2. Select a snapshot image and choose Restore.
APPLICATION MANAGER Filter by Appliances ¥ Organizations ¥ smercatien ok B admin & @

Consistency Gfoups Logicsl Groups Active images Tenekflows

¢ QST © o+ | 7152 | s

ump to: B 20190919

MAME image 1585433
STATLS. Avallable
TRANSPORT  SAN Based, Out-OF Band
Starage
MACESIZE 88.01C8
EXPRESON 20150521 19:0410

- APPLIANCE. DS2-Local
RECOVERY 0919 19:02 To 0% 20 1402
RANGE
- CATALOG STATE  Hone
POOUNAME  Act_per_poolid

Mount
Live Clooe

Glooe

Matiane Frrsiatiors

(P »

Mark Senstie
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3.

4.
5.

On the Restore page choose a point in time for the protected database to recover to.

APPLICATION MANAGER Fiterby  Appliances v Organizations ¥
Applications Consists s Logh |G : ithv A
& @ ECP | sybase-autovm? | sybase-autovm2  Detalls & Settings

20190722 110348 Restore
Snapshot image Use this page to initlate a restore operation. A restore will take the existing databases offiine and overwrite their data files,

ROLL FORWARD TIME B (2omor22 ) O nazse | 5 HOSTTIME o USERTIME
IMAGESIZE 1045268 [ 11:00:48 115323 .l
EXPIRESON 2018:07-22 130851 X i
 APPLIANCE Sky-Catalog-vwol SELECT ITEMS

RECOVERY. 07-22 11:03 Ta 07-22 11:32

RESTORE WITH RECOVERY ‘3

Enable Restore With Recovery to apply recovered logs.
Click Submit.
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Recovering from a Full+Incremental Backup

Recovering Back to the Source: Use this procedure to restore and recover the source SAP ASE database. This
procedure overwrites the source data.

To recover back to the source:

1. From the AGM Application Manager, right-click the protected database and select Access.

Note: You can use the Managed SLA Status filter to show only protected databases.

APPLICATION MANAGER Filter by Appliances ¥ Organizations ¥ americafiew ok L ad

Consistency Groups Logieal Groups Active Images Workfiows.

PSRN oolications

APPLICATION NAME
A + hact O 5la Managed |© Ty SAP ASE lnstance

TEMPLATE HAME
a [ sHOW SELECTED (2) m
PROFILE HAME

FRIENDLY PATH = APPLICA.. TEMPLATE FROFILE FRIENDL.. HOSTIP HOST NA... APPLIANCE TYPE APPTYPE

TFRAT205254  T2AT205254  17217.205254  DE2-Local

(=] ped

T Syt All_db
O Unmanaged hase

TLAT204.62 1721720462  DBZ-Local SAPASEInst...  SYBASEInsta..

E Sybase_Durm. 7247201110 17217.200110 DBZ-Local SAP ASE Inst. SYBASEInsta, . ¥
EGit Urganization Mempersnip
’ | Sybase CBT_.. 17217201441 17217201141 DBZLlocal SAPASEInst..  SYBASEInsta..
oons Import OnVault Images
2. Select a snapshot image and choose Restore.
APPLICATION MANACER Filter by Appliances ¥ Organizations ¥ smercatiow e L admin & @
Consistency Gfoups Logicsl Groups Active images Tenekflows
& EEHE) O o= 17207205254 | 17217205354 Detalls & Setting TIMELINE

Jumpto: B 20190915

MAME image 1585433
STATLS. Avallable
TRANSPORT  SAN Based, Out-OF Band
Starage
MACESIZE 88.01C8
EXPRESON 20150521 19:0410

APPLIANCE DE2-Lo<al

RECOVERY| 0919 1502 To 0% 20 1402
RANGE
CATALOG STATE  Hone
POOLNAME  Act_per_poolid
Mount
Live Clooe
Clone
Matiane Fyrviatiies

(P »

Mark Senstie

3. For a database protected with logs, on the Restore page, choose a date and a point in time.
4. Use Select Items to choose one or more databases to restore.
5. Click Submit. This will start the source database physical recovery using SAP ASE recover commands.
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