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Preface

About This Guide

This guide describes how to plan, deploy, and configure the Actifio Report Manager using an OVA template or VHDX
image.

Intended Audience

This guide is intended for system administrators who are responsible for the Actifio Report Manager deployment. This
guide assumes basic familiarity with storage management and Actifio Appliances.

Product Version

The information in this guide is current as of Actifio Report Manager version 9.0.7:

Organization of This Guide
This guide includes the following chapters:

o Chapter 1, Report Manager Deployment Overview. Introduces Actifio Report Manager, and explains the
available deployment options.

. Chapter 2, Deploying the Report Manager. Provides instructions on how to deploy the Actifio Report
Manager.

. Chapter 3, Configuring the Report Manager. Provides instructions on how to configure the Actifio Report
Manager to establish the communication with Actifio Appliances.

o Chapter 4, Accessing the Report Manager. Provides instructions on how to access Actifio Report Manager
using a Web browser.

Related Documentation
. Actifio Report Manager Online Help. Provides information on how to use your Actifio Report Manager.

o Actifio Report Manager Release Notes. Provides information about what is new and changed in this
release, as well as workarounds for known issues and limitations.

. Actifio Report Manager - Schema Definitions PostgreSQL DB. Describes the database table definitions
that Actifio Report Manager uses to store records.

. AGM Install and Upgrade Guide. Provides Actifio Report Manager installation information in AGM.
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Actifio Support and Service

Access these locations for help with your Actifio product suite:

Customer Support Numbers U.S. Toll-Free Number: 1.855.392.6810
From Anywhere: +1.315.261.7501
Australia: 0011 800-16165656
Germany: 00 800-16165656

New Zealand: 00 800-16165656

UK: 0 800-0155019

Customer Support Email support@actifio.com

Customer Support Portal https://now.actifio.com

When prompted, enter the user name and password provided by
your Actifio representative.

During the configuration and initialization of your Actifio appliance,
your Actifio representative provided you with a user name and
password for the ActifioNOW customer portal.

General Information http://www.actifio.com

The ActifioNOW portal offers a knowledge-base that contains answers to common questions and solutions to known
problems. It also contains an extensive Content Library of product related documents such as user guides, operational
manuals, and technical white papers.

Before You Call Customer Support
Make sure you have access to your Actifio Report Manager and have the following information available when you call:
. The Actifio Report Manager version number.

. The Actifio Appliance version number.

Vi
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1 Report Manager Deployment
Overview

The Actifio Report Manager is a web based reporting service that enables you to generate various reports for Actifio
Appliances. This is an independent component that runs on its own server. The Actifio Report Manager must be cross-
registered with the Actifio Appliances from which it collects the data. This document describes the detailed procedure
to install and configure the Actifio Report Manager.

The Actifio Report Manager can run as a component of Actifio Global Manager (AGM) or can run in its own virtual
machine on either VMware or Hyper-V. There are a number of advantages to running Actifio Report Manager as a
component of AGM:

. Simpler configuration of firewall rules to access to Actifio Appliances
U All AGM users automatically have access to Actifio Report Manager
o Actifio Report Manager respects the AGM organization hierarchy

U Actifio Report Manager is available in all environments supported by AGM, including all the major public
clouds

This document describes how to deploy and upgrade Actifio Report Manager in its own virtual machine. For
instructions on configuring Actifio Report Manager as a component of AGM, please refer to the AGM Install and
Upgrade Guide.

Actifio Report Manager can be deployed in either VMware or Hyper-V environments; see Deploying the Report
Manager on page 3.

Note: This is an optional upgrade. Systems running Actifio Report Manager v71.3 or later can upgrade directly to
v9.0.7 Systems running Actifio Report Manager versions prior to v7 1.3 need to upgrade to v71.3 first and then to
v9.0.7
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Deploying the Report Manager

This chapter contains the following topics:

o Minimum System Requirements on page 3

. Deploy the Report Manager OVA on VMware on page 4

o Deploy the Report Manager on a Standalone HyperV on page 7

U Deploy the Report Manager on a HyperrV SCVYMM on page 10

o Upgrading the Report Manager on page 14

Minimum System Requirements

Following are the minimum system requirements for Actifio Report Manager deployment:

Component

Table 1: Minimum System Requirements

Deployment Environment

Memory

CPU

Disk Size

Network

VMware
e \VVMware ESX 5.5 or higher e HyperV
e vCenter e System Center Virtual

Machine Manager (SCVMM)

8 GB

2CPU

250 GB VMDK 250 GB VHD

ADHD port - 5103
HTTPS port - 443
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Deploy the Report Manager OVA on VMware

Once you have obtained a copy of the Actifio Report Manager OVA from your Actifio representative, deploy the OVA

as follows:

1. From the vSphere web client, select the host for the Actifio Report Manager VM.

2. From the vSphere web client’s Actions drop down menu, select Deploy OVF Template:

vmware" vSphere Web Client

=

U | Administralor@VSPHERELOCAL ~

| Help~ |

Navigator ¥| Rwzwass B @ Ok [ B | Giecions > =~ | | WorkinProgress
‘4 Back U G | su. M. C. Pe. V. # [, Actions - 172.17.75.6 1 - Edit S.
S New Virtual Machine 3
J ﬁ | - ) New vApp »
w [ veenter65.sga.actifio.com Whatis a Host? B New Resource Pool
v [gArun Ahostis a computer that uses virtualizatio/grars OVF Te
» [17216.118 software, such as ESX and ESX, to ruf vi G Deploy ke
machines. Hosts provide the CPU and . i
» B172180111 memory resources that virtual machines
» [{172.16.121.30 and give virtual machines access to storag  Maintenance Mode 4
» R1721612132 and network connectivity Power »
3 @1?2 16.121.40 Certificates 3
R 17217756 i Storana .

3. Browse to the Actifio OVA file:

#g Deploy OVF Template o

1 Selectiemplate Selecttemplate

Select an OVF template
2 Selectname and location

3 Selecta resource Enter a URL to download and install the OVF package from the Internst, or browse to a location accessible from your

computer, such as a local hard drive, a network share, or a CD/DVD drive.
4 Review defails
(O URL

() Local file

5 Selectstorage

6 Readyto complete

| Browse._ | 1file(s) selected, click Mext to validate

Ay Usemultiple selection to select all the files associated with an OVF template (.ovf, .vmdk, stc)

Next Cancel

4. Complete the deployment like any other OVF template including:
o Enter a name for the Actifio Report Manager appliance.

o Select the cluster/host to store the Actifio Report Manager appliance.
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#4 Deploy OVF Template

+ 1 Selecttemplate Selectstorage
Select location to store the files for the deployed template
« 2 Selectname and location

~ 3 Selecta resource Selectvirtual disk format: | Thick provision eager zeroed

P

A Bewwiehis ViV storage policy: | VSAN Default Storage Policy

i

5 Selectstora
] Show datastores from Storage DRS clusters @

6 Selectnetworks —
J Filter \

7 Customize template

| Datastores | Datastore Clusters

2 Readyfo complete

® [B (q Filter -
Mame 1a|Status VM storage policy Capacity Free
(=) B vsanDatastore & Normal VM Encryption P... 1455 TB 974 TB
Ty 1 Objects [y Copy~
5. When selecting storage you can select either Thin provision eager zeroed or Thick provision eager

zeroed and ensure that the storage selected has enough room to accommodate the 8 GB OS Volume.

6. If the Actifio Report Manager appliance uses VMware vSAN, then select the vSAN policy created for the
appliance’s fault tolerance requirements.

#g Deploy OVF Template

?)
+ 1 Selecttemplate Selectnetworks
Select a destination network for each source netwark.
~ 2 Selectname and location
v 3 Selecta resource Source Network Destination Network
4 Review defails Network 1 M Network [ -]
~ 5 Selectstorage
6 Selectnetworks
7 Customize template
8 Readyto complete
Description - Network 1
The Network 1 network
IP Allocation Setfings
IP protocol: | IPv4 |~ IP allocation: Static - Manual &
Back Nea.tl | Fin Cancel
7 Select the network for the management interface. For appliances that require multiple networks, you will

add those networks after the Actifio Report Manager appliance is completely installed.
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10.

.

## Deploy OVF Template 2

~ Networking Properties 4 settings

5 Selectstol
% b DNS The domain name servers for this VW (comma separated). Leave blank if DHCP is desired.

6 Select networks ‘ ‘

7 Customize emplate
Default Gateway The default gateway address for this VM. Leave blank if DHCP is desired

8 Readyto complete ‘ ‘

| v 1 Selectiemplate Customize template
Customize the deployment properties of this software solution.
+ 2 Selectname and location
+ 3 Selecta resource @ Al properties have valid values Show next Collapse all
+ 4 Review details
b v
i

Metwork 1 IP Address ~ The IP address for this interface. Leave blank if DHCP is desired

Network 1 Netmask The netmask or prefix for this interface. Leave blank if DHCP is desired

Back Next Cancel

For setting up a static network, enter a static DNS, Default Gateway, Network 1 IP Address, and
Network 1 Netmask. If DHCP is desired, leave the fields blank.

Click Next and review your settings or use the Back button to go back and make changes.
Click Finish and your Actifio Report Manager VM will be deployed.

At this point, your Actifio Report Manager VM is up and running using the automatically assigned an IP
address by DHCP. However, in almost all installations the Actifio Report Manager is assigned an IP address
and host name, which is used for further configurations of the Actifio Report Manager.

Go to Chapter 3, Configuring the Report Manager to provide the configuration details.
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Deploy the Report Manager on a Standalone Hyper-V

This section describes how to deploy Actifio Report Manager on Microsoft HyperV standalone server.

Once an Actifio representative has provided a copy of the Actifio Report Manager VHDX file and it has been placed in

a location accessible by the HyperV Hypervisor that will host the Actifio Report Manager appliance: Deploy the Actifio
Report Manager VHDX like any other HyperV VM.

Note: Because the Actifio Report Manager is deployed like any other VHDX, only the steps in the
deployment procedure of particular interest to the Actifio Report Manager installer are called out.

e

Before You Begin

Specify Name and Location

Specify Generation
Assign Memory
Configure Networking
Connect Virtual Hard Disk
Installation Options

New Virtual Machine Wizard X

!A, Specify Name and Location

Choose a name and location for this virtual machine,

The name is displayed in Hyper-¥ Manager. We recommend that you use a name that helps you easly
identify this virtual machine, such as the name of the quest operating system or workload.

Name:  [ActifioReport-Manager

You can create a folder or use an existing folder to store the virtual machine. If you don't selecta
folder, the virtual machine is stored in the default folder configured for this server.

[] store the virtual machine in a different location

Summary C:\ProgramData Microsoft\Windows\Hyper v\
[Crems | [wo | [ | [ oa |
1. When prompted, give the virtual machine a unigue name. This is the name HyperV will use. It is not the

name displayed in the Actifio Report Manager user interface.

=

Before You Begin

Specify Name and Location

Assign Memory

Configure Networking

Connect Virtual Hard Disk
Installation Options

Summary

rk’ Specify Generation

New Virtual Machine Wizard -

Choose the generation of this virtual machine.
(®) Generation 1

This virtual machine generation provides the same virtual hardware to the virtual machine s in
previous versions of Hyper-V.

O Generation 2
This virtual machine generation provides support for features such as Secure Boot, SCSI boot, and
PXE boot using a standard network adapter. Guest operating systems must be running at least
Windows Server 2012 or 64-bit versions of Windows 8.

/1, Once a virtual machine has been created, you cannot change its generation.

(S | [ves | [ | [ o

2. When prompted to specify a Generation, select Generation 1.
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3.
4.

5.

N Assign Memory
Before You Begn Specfy the amount of memory to alocate o this You i from 32
4 MB through 157904 MB. To improve performance, specify more than the minimum amount.
Specify Name for th
Spedfy Generabon Tl e
[ se Dynamic Memory for s virtusl machine.

Configure Networking

‘When you decde how much memory to assign to 8 virtual machine, consider how you intend to
Connect Virtual Hard Disk ouummnumwmmumm
Summary

Set Startup Memory to match that of your requirements. Suggested memory is 8192 MB (8 GB).

Check the Use Dynamic Memory for this virtual machine option.

Configure ing
Connect Virtual Hard Disk
Installation Options

Summary

ey
ﬁ ‘Configure Networking

Before You Begin Each new virtual machine indudes a network adapter. You can configure the network adapter to use a
T e o virtual switch, or it can remain disconnected.

Specify Generation Connection: |sbb-left Hyper-V Virtual Switch v

Assign Memory

[[<previous | [ meds || Fosh | [ concel |

To configure networking, use a Hyp

er-V virtual switch that grants access to your network.
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m Connect Virtual Hard Disk

Before You Begn A virtual mach that y nstal system. aify the
Speafy Name and Loeaten e i by Sas
) Create a virtual hard dsk
Assign Memory Lise Bhis opbion to oeate a VHDN dynamically sxpanding virtual hard dek,
Configure Networking Hame: ARM-%629.0.4.34.vhdx

Dt Dowrloacs VARME, X _X-0000ARM-%629,0.4. 34\Wrtual Hard Disl | Brovwee
Summary

127 GB (Mandmum: £4T8)

®) Use an existing virtual hard disk

Use this opton to attach disk, eithes VHD or VHOX format.
Location: [. e LXK, whad| [ Browse... |
() Attach a virtual hard disk later

Use this opbon to skip this step now and attach an existing viriual hard disk later,

When prompted to Connect Virtual Hard Disk, use the Actifio Report Manager VHDX as the boot image:

Select Use an existing virtual hard disk

For location, browse to or enter the path to the Actifio Report Manager VHDX image.
7. Click Finish.
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Deploy the Report Manager on a Hyper-V SCVMM

This section describes how to deploy Actifio Report Manager on Microsoft System Center Virtual Machine Manager
(SCVMM). Once an Actifio representative has provided a copy of the Actifio Report Manager VHDX file and it has been
placed in a location accessible by the HyperV Hypervisor that will host the Actifio Report Manager appliance: Deploy
the Actifio Report Manager VHDX like any other HyperV VM.

Perform these steps on SCYMM running on Windows 2012 R2:
1. Copy the Actifio Report Manager VHDX file into the VMM Library location and launch the SCYMM.
2. Refresh the Library:

Select Library in bottom left pane, expand Library Servers and right click the server and Refresh.

+ & Library Servers | % Fad-D-11isa 150 Imsge |
i &Hrpl!r-'\f-mgm-.;er\-»ummo:m | 3 Viware-VildSetup-all-5.1.0-14 74365010 150 Image |
) MSSCVMMUbeary W | Add Library Shares wprie edition 6 64 v 81320400 150 Imsge |
5 Stored Virtual Machines and 5| (0 | Refresh update_x64_dvd 6052708is0 150 Image |
[l crphared Rescurces = | Remmove CvDlse 50 Image |
s VHDK |
¥ L& Update Catalog and Baselines F_'WT:T-.---. S — ;
o SkyT02vhd VHD i
| o ad1-2012.dk 1 oK |
K SAV_x64_en-US_4937.2003.0 Custame. |
B WebDepioy xB5_en-US_3.1236.1631.cr Custom.. |
B WetDeploy bl _en-US_3.1236.1631 s Custom... |
b SAV.AB6 en-US 4937.2003.20 Custom.. |
| o shy-TO2371 vhen wHDX |
B Vs and Services |
&' Fabric
7] Jobs
7 Settings

3. Select VMIs and Services in bottom left pane.

4. Select Create Virtual Machine option.

i Administrator - Hyper-V-mgmt.services.actifio.com - Virtual Machine Manager

m Home Folder

: N 4 3 L. > =al -T,: & &F PowerShell
& L 1 B = "i' - "9 AL Dlﬂbs
Create Create Virtual |Create Creste Host Create VM Assign Cverview, WMs | Serices VI
Service  Machine = | Cloud Group MNetwork Cloud Matworks EIPRD
Create Virtual Machine | Clowd Show Window

Vs and| 2 Convert Physical Machine ViMs. (16)

T Convert Virtual Machine

% Tenans Il

£l el I | Mame | Status V. = |Ava.. | Host
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5. Browse to select the Actifio Report Manager VHDX file from the Library and select Next.

ct Source

E Select the source for the new virual machine

Soecdy Virkunl Mackane lderdity |
(®) Use an edéating virtual machine, VM templabe, o vriual hard diskc

Corfigure Hardware [w? pror | I = ]
Select Destnation

Select Cloud ) Create the new vidual mactine with a blark viiusl hard dek

&4 Properues

Summary

6. In the next step, name your Actifio Report Manager VM and click Next.

7 Configure CPU/Processors and memory requirements and click Next.

Caoafigure hardware for the viual machne. You can import Sstmgs from a hardware
Tty vkl Machane Lnest, profile or Sive & new profle based on your Sebngs

Corfigure Harswws Harttwearn profle | [Defmul - el e harfers confrguator. petmga) x|
e Mew o Dk Q508 Adapter SDVD W Metwerk Adegter | ) Romous

St Dot [ Y —
S Properasd g 3 E
Sy
Corpatitasy
T s Comatey mit el ookl vl VMM by defadt et
e protesece Feifore thall 8 wwtual nachrs cin e
(] Mo magretion i & weéusl mache hottl wih & Sfessrt FOORSRY varmon
8. Place the VM where you want it to reside and click Next.

Select Source Choose whether to deploy or store the virtual machine
Speciby Virtual Mackhine ldentty
Configure Hardware L) Deploy the virtual machine 1o a private cloud
Select Destingtion : ' Place the virtual machine on a host
Select Hoat
Destraton: 4 Homs ~ _ K
Configure Settings Copies the fies asscciated wih the yitusl machine to the viual machre hostthet you desgrate. You can
2dd Propariies then star! the virtual machine mmedislely f desed
Sumimary ﬁ@ﬂmhmmhhm
Stones the virtual machine in the lbrary for later use. Bafore you can start the vitual machne. you must deploy
it on a host or choud
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9. Select the required HyperV server from the list and click Next.

Select Seurce Select a destination for the wirtual machine

Specify Virtual Machine idensity Destrustions are rafed bazed on the vitual machine requrements and on the defaul placemert cpficns
Carts

Select Destrabion

. T ol

Select Host | = F vlin [N Hosts ~|
= 1 | Dostrustion Warings | Tanwler Typs | Netwosk
A R | HYP-RUT senvices atifiocom & Network |
fd Propentias kAR | hypertulsenicesactifio.com 2. Network

10.  Select the Storage location for the OS and click Next.

Seloct Sone Rt the virtual machine sattings
The folomarg values wil bt Used whin the rew tus| machre i ceated

Specd the sonsge location on th bt for the it maching e
il machee: pol

C\Chaterierapeokume2. F|| ‘Brcune_ |«

Sk S pash i the et of deefne Bl vraal minchune parhy on the fows

1.

Select Scurce Viowratrg syses
Somce Vel Mychre ey M-’MH
R [EarS v € e : -]
Sebect D Perlommarce and Fesouros Cptmizston (PRAY
the wisl o FRO
R ] Enchue wiissl machwe fom oot ation schons TR
Corhgus Sesings
At Properies

12.

Your Actifio Report Manager deployment on HyperV on SCVMM is completed.

12
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Assigning a Static IP to the Report Manager (Optional)
Actifio Report Manager uses the DHCP IP by default. To assign a static IR follow these steps:

1. Open the Actifio Report Manager Hypervisor console and press ALT+F2.
The Network Configuration wizard appears.

Press 3 to highlight the Configure Networking option and press Enter.
The Device Configuration option is highlighted by default, press Enter.
The eth0 (eth0)-hv_netvsc option is highlighted by default, press Enter.

o & w0

Network Configuration window appears (move the cursor using navigation arrows).
o Navigate to Use DHCP option and press the space bar to enable assigning static IP

o Enteravalid Static IR Netmask, Default Gateway IP and Primary DNS server (Secondary DNS server
is optional) in the corresponding fields.

o Navigate to Ok option and press Enter.
o Navigate to Save&Quit option and press Enter.
6. Now the static IP is assigned with your Actifio Report Manager, and can be accessed over the network.

Go to Chapter 3, Configuring the Report Manager to provide the configuration details.
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Upgrading the Report Manager

Note: This is an optional upgrade. Systems running Actifio Report Manager v7 1.3 or later can upgrade directly to
v9.0.7 Systems running Actifio Report Manager versions prior to v7 1.3 need to upgrade to v71.3 first and then to
v9.0.7

Note: If you configured the Actifio Report Manager as a component of AGM, all upgrades are performed using the
AGM Upgrade user interface, as described in the AGM Install and Upgrade Guide.

Perform the following steps to upgrade the Actifio Report Manager.

1. Obtain the Actifio Report Manager upgrade file from your Actifio representative.

2. Open a browser, and in the address space enter the IP address of the Actifio Report Manager:
https://<Report Manager IP address>/

3. From the Report Manager Login window, enter the superuser credentials, then click Log In.

4. Navigate to Manage and select the Upgrade option.
The Upgrade window appears.

5. From the Upgrade window, you can either:

o Browse to the location of the patch-ARMx.x.x.xxxxx.gpg upgrade file and upload it into this
window.

o Directly drag and drop the patch-ARMXx.x.x.xxxxx.gpg upgrade file onto this window.

6. Report Manager begins the upload process. A progress bar appears to show the status. The file upload
sequence undergoes three phases: file upload, file unpack, and file extraction.

7 When the file upload is complete and the upgrade image has been extracted and listed in the Upgrade
window, select the upgrade image and click UPDATE REPORT MANAGER.

The upgrade process may take 20-30 minutes to complete. During this process Report Manager is not
accessible to perform any operations.

Note: Clear your browser caches after the upgrade.
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3 Configuring the Report Manager

Note: This chapter is applicable only for new installations. You can skip this chapter if you are upgrading.

This chapter provides instructions on how to configure the Actifio Report Manager to establish communication with
Actifio Appliances.

To establish communication between the Actifio Appliance and the Actifio Report Manager, provide the Actifio
appliance and network configuration details in the Actifio Report Manager installer page:

1. Open a Web browser to http://<Assigned IP Address of the Report Manager>. The Actifio Report
Manager Installer page appears.

2. Customize Network Configuration check-box options: All fields are mandatory.

Check this option only if the Report Manager gets the IP through DHCP during deployment, and you want
to provide a static IP for Report Manager.

Un-check this option if you have already provided the network configuration details during deployment or
you want to proceed with the DHCP IR

By default this option is unchecked.

QC"flO Report Manager Installer
Radically Simple

Default CDS/Sky Appliance
Customize Network Configuration

All items marked with ( * ) are required DNS Name or IP Address * SO, XK XK XXX
Report Manager IP Address * XXX KX XXX KX Admin Password * Pa
Report Manager Host Name * e
DNS Server * XXX 20X X000 - s -
Subnet Mask * XX XX XX XK
Gateway * XX XXX XKX.XKX

© Aclifio Inc. All Rights Reserved

Configuring the Report Manager
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10.

Note: Steps 3 through 5 are optional. You can use them if you have not configured networking through the
hypervisor, and want to use a static network address (recommended).

Enter the IP address of the Report Manager in the Appliance IP field. This must be a valid static IP address
that is assigned to the Report Manager.

Enter the host name in the Appliance Name field. The appliance name is the host name assigned to the
Report Manager VM.

Enter the IP addresses of the DNS Server, Subnet Mask, and Gateway in the corresponding fields.
Select your preferred timezone from the Timezone drop-down list.

Enter the IP address/DNS of the Actifio Appliance that you want the Report Manager to pair with by default
in IP Address/DNS field.

Enter the Admin password of Actifio Appliance in Admin Password field.

This appliance is marked as authentication server for Actifio Report Manager, any non-superuser login will
be authenticated against this server.

Optionally, use the Test button to verify whether the provided Actifio Appliance details are correct.

Click Configure to update the configuration changes. The Report Manager installs and reboots
automatically. This process may take about 15 minutes.

After the reboot, the Report Manager is ready to use. Now you can connect to the Report Manager from
any supported browser using https://<Report Manager IP address>.
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4 Accessing the Report Manager

This chapter contains the following topics:

o Supported Browsers
. Accessing Report Manager User Login Types
o Accessing the Report Manager through a Web Browser

Supported Browsers

The Actifio Report Manager can be accessed in these browsers:

Browser Supported Versions

Google Chrome 46.0 and higher
Microsoft Internet Explorer 11.0 and higher
Mozilla Firefox 41 and higher

Accessing Report Manager User Login Types
The Report Manager supports the following user login types:
superuser

The superuser login allows you to perform all administrative tasks such as adding and deleting appliances, changing
authentication server, data sync scheduling, etc. The superuser login is enabled by default with " superuser” as default
ID and password.

Existing Appliance Users

All existing users of Actifio Appliances can log on to the Report Manager using their Actifio Appliances login
credentials. These user accounts are activated only after adding the Actifio Appliance as an authentication server.

Note: All the administrative tasks can be done by superuser or existing Actifio Appliance users with administrative
privileges.
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Accessing the Report Manager through a Web Browser

Perform the following steps to access your Actifio Report Manager:

1.

2.

Open a Web browser and type the Report Manager URL.
The URL must be in the following format: (https://<Report Manager IP>)

On the login screen, enter your user name and password and click Login.

Changing the Report Manager Default Password (superuser):

o~ W DN

Actifio Report Manager superuser account comes with a default password of “superuser” It is strongly
recommended to change this password at your first login. Perform the following steps to change
superuser’s default password:

Log on to the Report Manager with default superuser credentials.

Click Manage >> Users. The Users information page displays all the available users.
Select superuser and click Edit in the Properties panel.

Enter a new password in Password and Confirm Password fields.

Click Save.

18
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