Actifio GO

Backup and Disaster Recovery-as-a-Service

for Google Cloud

Tech Brief

Actifio Administrator’'s Survival
Guide

Last updated on December 8, 2021
This tech brief describes the daily tasks that should be performed by an administrator:

Reviewing Job Failures Displayed on the AGM Dashboard on page 1
Reviewing Daily Report Manager Reports on page 6

Reviewing SNMP Traps on page 12

Using the Actifio Knowledge Base to Review Event Information on page 13
Troubleshooting on page 14

Creating and Viewing Support Cases on page 14

Reviewing Job Failures Displayed on the AGM Dashboard

The number of and information about job failures is displayed in the center of the AGM Dashboard:

Last Updated: 15:29:47 &

Applications* Job Status Events (Last 24 Hours)*
Current Jobs Past Jobs
2 o A
@ Aunning(1) @Quevedil) @ succeeded($5) @ Faled(175) O Retried(180) @ Mot Run(251) 239 Z 5 b
Errors. Warnings
JOBTYPES  APPLANCES Appliances Health
Snapshot 1w - Disk Usage
Dieddup-Async 33 snapshot Pool H n
Streamsnap = Primary Pool E
1 ? 5 ndexsean T Dedup Pool H
Direct To OnVault 1 .
Click on labet detait E ‘
on labels to view oetails Failed Hardware
VDigk Utilization
Managed Data n
Software
2 2 _|_ B Local Snapshot
: Lecal Dedup
Click on labels to view details Remote Manage
2020-01-14 00:00:00
ACM Connections
Dedup Appliances n n
Logical Copy Data Dedup Used Dedup Efficiency Click on rumbsers to view details

Number of Job Failures Displayed on Dashboard
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Click on the number of job failures to display a list of failed jobs in the Jobs Monitor service. For example:

anﬂo AppManager~  SLAArchitect~  Manages  Report
0 dlear all filkers
O Ended: PastDay | © Status Failed
a Refreshin:06 LastUpdated: 154005 & Il 25+ 11 &
.. STATUS HOST APPLICATION A QUELED STARTED E.. D.. T.. T.. P T
winvmauto_sky winvmiuto_Sky 5. 01-14-2020 15:00:00 M-14-2020 152039 0. O.. 5. S.. S.. S.. 5
winvmauto_sky WinVmauto_Sky 5. 01-14-2020 15:00:00 0M-14-20201520:39 0. O.. S.. S.. S.. S..
winvmauto_sky winvmiuto_Sky 5. 01-14-2020 15:00:00 M-14-2020 152040 0. O.. L. S.. S.. S..
winvmauto_sky WinVmauto_Sky 5. 01-14-2020 15:00:00 M-14-2020 150422 0. O.. L. S.. S.. S..

Job Failures Displayed in Jobs Monitor

Job Details

JOB_46217038 INFORMATION

10 Job_$621703b_1415002134

Right-click on a job entry to display detailed
information about the entry.

Review the details of the entry and:

. APPLANCE
Use the Search Knowledge Base link to POLICY NAME
learn how to resolve the issue. R
Ensure the application’s host is running. —
EVENT ID

For virtual machines, verify the VM has not

TEMPLATE NAME
APPLICATION NAME
MESSACE

been migrated to another vCenter.

SKYE0-226
Sopl
medium
snapshot
Failed

833 5

43956 Search Knowlbedos Bas

HOST NAME  winvmaut

StreamSnap-SnapDedup
WinVmsuta_Sky

Actific appliance Fabed to login to vCenter Server

. If applicable, verify that the Actifio
Connector service is running.

DURATION  00:00:12
START DATE  2020-01-14 15:20:39
COMSISTENCY MODE  crash-conststent
EXPIRATION DATE  2020-01-14 17:20:39
ENDDATE 2020-01-1415:20:52
LAST CONSTRAINT DATE  2020-01-14 15:04:36
QUEUE DATE  2020-01-14 15:00:00

Learn more about common job failures in the Actifio
Knowledge Base. To research the knowledge base,
see Using the Actifio Knowledge Base to Review Event
Information on page 13.

If there are issues that you cannot resolve, you can contact Actifio Support or open a support case by
following the procedure outlined in Creating and Viewing Support Cases on page 14.

Reviewing Errors and Warnings Displayed on the AGM Dashboard

The number of errors and warnings encountered by an Actifio Appliance are displayed in the upper right-
hand corner of the Dashboard:

Events (Last 24 Hours)*

()
3

Errors

Warnings

Number of Errors and Warnings Displayed in AGM Dashboard

1. Click on the number of errors or warnings to display a list of the errors or warning in the Events
Monitor service. For example:
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o [ : m

© Time: PastDay @ Status: Erver

Q Refreshin:04  LastUpdated: 154600 &2 |l 25+ 12 X
o EVENTID MESSAGE APPLIANCE COMPONENT EVENTDATE REQUIRESC... SEVERITY
[m] 10036  FCmap coples 239 reaching limit For vdisk vm-SBA3EFBASFO0 of application ... CDS139-C2 s 01-141527:26  No 9 Error
(] 43956  Falled StreamSnap Job_4621703b For application Winvimausto_Sky on hostw... SKY8.0-226 s 01-14 1520055 No © Error
[m] 43900  Failed scan Job_4621703bSC for application Winvmauto_Sky on host winvm.... SKYB0-226 s 01-14 1520052 No 9 Error
(m] 10036  FCmap coples 239 reaching limit For vdisk vm-5BA3EFBASFO0 of application ... CDS139-C2 s 0114150726  No © Error
[m] 43900  Failed scan Job_4621703aSC For application WinvmaAuto_Sky on host winvm, .. SKYB0-226 s 01-1415:04:35  No 9 Error
[m] 43900 Failed scan Job_46217035C For application WinVmauto_Sky on host winwma,..  SKYB.0-226 (013 01-14 150017 No © Error
[m] 43918 Falled dedupasync Job_4518876c For application wirvem on host win2012_1...  rdsrc s 01-1414:55:21  No © Error
(] 43918 Falled dedupasync Job_4518880c For application Con_FSOnly on host win20...  rdsrc (013 01-14 14:55:06  No © Error
[m] 43901  Failed snapshot Job_4518877c for application winvem on host win2012_200,...  rdsrc s 01-1414:54:53  No 9 Error
(m] 10036  FCmap coples 239 reaching limit For vdisk vm-5BA3EFBASFO0 of application ... CDS139-C2 s 01-1414:47:26  No © Error
[m] 43918 Failed dedupasync Job_4621503b For application fdevforacleasm on host 2g.. SKYBO-226 s 01-1414:43:4%  No © Error
[m] 20020  CPUIs not reserved. Expected reserved CPUE 4000, Actual reserved CPLL O rdsrc (013 01-14 1430000 No © Error

1- 25 of 239 events 1 of 10 pages »w M

Errors Displayed in Events Monitor

Right-click on an error entry to display detailed information about the error. You can learn more
information about the most common errors in the Actifio Knowledge Base. To research the knowledge
base, see Using the Actifio Knowledge Base to Review Event Information on page 13.

2.

If there are issues that you
cannot resolve, you can contact

Gase by Tolowing the procoduro
case by following the procedure

outlined in Creating and Viewing D 14236817

Support Cases on page 14. B 43518

APPLIANCE NAME  SKYE.0-226
COMPONENT CDS
APPLICATION NAME  /devforacieasm
APPLICATION TYPE  FileSystem
JOBNAME Job_4621702b
ERRORCODE 15 Search Knowledge Base

ERROR MESSAGE  Falled dedupasync Job_4621702b for application fdev/oracleasm on host agma11, Errer: 15: 15: Could no
R connect to backup host. Make sufe Connecton is running on agm211{172.17.139.211:5106) and network
port 5106 is open

REQUIRES CLEARING  No
EVENT DATE  2020-01-14 15:47:49
SYNC DATE  2020-01-14 15:55:19

Event 14236817 Details

Return to Events
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Reviewing the Appliances Health Monitor in the AGM Dashboard

The high-level status of your managed Actifio Appliances is displayed in the Appliances Health Monitor
on the right-hand side of the Dashboard:

Appliances Health

Disk Usage
Snapshot Pool
Primary Pool
Dedup Pool

Hardware
VDisk Utilization

Software
Local Snapshot
Local Dedup
Remote Manage

AGM Connections

Appliances

Click on numbers to view details

Appliances Health Monitor in AGM Dashboard

The Appliances Health Monitor provides an overview of resource usage and system health.

. Disk Usage: Current percent utilization of the default storage pools. Clicking the Snapshot Pool
or Primary Pool label displays the associated pool window in the Domain Manager. If you do not
have access to Snapshot Pool or Primary Pool information, then you see no values in Disk Usage.

. Hardware: Status of storage resources and VDisk utilization.
. Software: Status of local snapshot and remote protection.
. AGM Connections: Status of connections to each managed Actifio Appliance.

If you mouse over an entry in the Appliances Health Monitor, definitions for the various color coded status
indicators are displayed:

Disk Usage

Hardware

Software

AGM Connections
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Disk Usage
If the System Health Monitor shows a Disk Usage pool as YELLOW or RED:
1. Click on the pool and the Storage Pools page is displayed.
2. If possible, add more disks to the pool. See AGM Online Help for instructions.

3. Contact Actifio Support if more disks cannot be added.

Qc"ﬂo : dackup & Recover »  Test DataManagement ~  App Manager ~  SLAArchitect ~  IREEEIEEE Report  Monitor »

© clear all filters Storag e Pools

i © Pooltype: Snapshot

POOLTYPE Q
ek ALL | NONE O  MNAME ~  TYPE APPLIAMCE STORAGE AR... WARNING (%) SAFE (%) USED (%) FREE (GB) USAC
0 Dedup O act_per pool00D  Snapshot CD5139-C2 80 90 90 ans
[0 Ext Snapshot
O OnVvault
O Primary
B4 Snapshol
Checking Disk Usage
Hardware
. If the System Health Monitor Hardware Storage section displays YELLOW or RED, ensure storage
is online.
. If VDisk utilization is RED, the VDisk count has exceeded its limit and corrective action is

necessary: unmount unneeded active images and expire old images from snapshot pool. The
AGM online help has instructions.
Software
. If Local Shapshot is RED, contact Actifio Support.

. If Remote Manage is YELLOW or RED, determine if communication between Actifio Appliances
has been disrupted or changed.

. If there are issues that you cannot resolve, you can contact Actifio Support or open a support
case by following the procedure outlined in Creating and Viewing Support Cases on page 14.
AGM Connections

If any AGM connections are RED or YELLOW, then click on the red or yellow square to see in the Domain
Manager which managed appliances have issues.

Qc"ﬂo Dashboard ~ Backup & Recover v Test Data Management «  AppManager»  SLA Architect v

- Repaort Manitor «

FILTER BY Appliances (Stale Connections)

APPLIANCE NAME

O HNAME ] APPLIANCE ID CONNECTIVITY STATUS  IP LAST SYNCHRONIZED = VERSION

O glamour 1415034109 [x) 1F2A7.134.234 9.1 (9.1.0.1714)

Checking AGM Stale Connections
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Reviewing Daily Report Manager Reports

The optional Report Manager can generate detailed reports on your Actifio Appliance and the
applications and data it manages. For details on how to configure the Report Manager to automatically
generate and deliver daily email reports, see the Report Manager online helpActifioNOW.

At a minimum, review the following reports either manually or included in your daily email reports:

Appliance Health Dashboard on page 6

Daily Protection Status on page 8

Unresolved Failures on page 9

Backup Job Details on page 10

Database Backup Status on page 11

Storage Resource Usage Summary on page 11
Storage Resource Trending on page 12

Appliance Health Dashboard

The Appliance Health Dashboard is the default home screen you see when you log on to the Report
Manager. It shows you key attributes and resource consumption of your appliances at a glance, with
colors to indicate snapshot pools and VDisks that are approaching their limits. Appliances that are in a
critical or warning state appear at the top.

A Reposiory Viewe Manage- Hep~ — e [ 4
Appliance Health Dashboard  Data refreshed 2020-01-14 at 2001018 €3
repository | . B. = —  [100% |=| | [searchrepor O |=] 4 > | 44 4 page [1 P
Arnl: hhoard -
PP Health D
Managed Data Disdup Pool Snapahit Pooi(s) VDinks
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Appance Elagved orming Vervion® (D@ (T8930 Doy Trend | o MSET Slsed 300y Trend | oo iR Silsed M DuyTrend | o000 %Used 30Dy Trand
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Comt s1037 000 oo i T v
2271260 124 days 2249 o8 0% 1090
2181702 ) 056/ . 181/ L4
e na o 0% mam— M mss - B0
dranasky.3qa.actifio.com AU . [T TI- 000/
na 000 R am T T
Jaz B 011 103 . T 268 o 248 ( .
St danaiing] 70 111001 on 18 uw o mw s ues
20151204 1002 R LA B T oz . "_L_ 267 j— T
Sy ilderaing] 97251 118 18 om W s e 6
209271502 i '
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{microach sqa acifo com) days 4 —
Jre—— EIE T - wil PPy ) Py —
e et en] 9101471 000 -1 8 1% am w2
HIOLT 102 '
Sk T taes 1000205 oot || R mw 1‘—_ b am o' 2w
(17296201 296) g — &
Shy_Cd WHNI0503 N . e ook . 51
e 53] 9101506 0 HH o a2 -t
sridharsiy WFEITEM N et oot T
108 days 1487 5101349 000 - bW am i S
bigeats 220012001 . 1w 12671 1 ;FW
gy 10007385 2 %3 : s 410
(172 16124 61) s 5 26 ——
2RI . —_— —
Babybear gy B1B1NS 004 "L by 152 - 753 00 28
(172 9658110 : — r— —
FEETE T . —_— . — s —
Lee tsg 9041275 10— - T — £ 506 Aa =n
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202 Page 13 -

Appliance Health Dashboard
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Column Name Description

Appliance

Last Sync

Software Version

Managed Data

Snapshot Pool(s)

VDisks

Name and IP Address/DNS Name of the appliance.

Time stamp of the last successful data synchronization, along with the elapsed time
since that synchronization.

Appliance software version.

Managed Data Licenses consumed by the appliance in Terabytes, with a trend line.
Used/Capacity: Current usage and capacity. Pools are measured in Terabytes.

% Used: Percentage of pool volume that is consumed.

30 Day Trend: History of consumption and capacity over the past 30 days.

Snapshot pool consumed by the appliance in Terabytes, along with a trend line.
Used/Capacity: Current usage and capacity. Pools are measured in Terabytes.
% Used: Percentage of pool volume that is consumed.

30 Day Trend: History of consumption and capacity over the past 30 days.

VDisks consumed by the appliance, along with a trend line.
Used/Capacity: Current usage and capacity.

% Used: Percentage of VDisks volume that are consumed.

30 Day Trend: History of consumption and capacity over the past 30 days.

aciifio



Daily Protection Status

This reports shows whether any snapshot, StreamSnap, and OnVault jobs succeeded with consistency
dates corresponding to the dates shown in the report. The number of color slots shown will depend on the
policy types used for each appliance, representing snapshot, StreamSnap and OnVault status. Direct to
OnVault jobs are considered as OnVault. It only looks at policies with a daily schedule.

Details of the columns and parameters are in the Report Manager online help.

#  Repository View- Manage~ Help -

© Options
* Sebect Appliance(s)
Aailabie; 7 Selected: 1
Caymand
fricay13
Plane
porwerkill
SK¥E.0-22
B tnvert
* Select Organization(s)
Awailable: 19 Selected: 1
Unassigned
PUBLIC
Bug2aTI16
segl
org2
Organization_30
Crganization_11
Organization_32
Organization_33 -
~ Select Al X None. B tnvert
* Select Application Type(s)
Auailable: 15 Selected: 1
ciFs
S

| Daily Protection Status  Data refreshed 2020-01-30

wimin 20— Y

“| meposioy | H. B Ql~ 4 b M A e 1 s b MW
actifio
Daily Protection Status
Compliance with Daily Policy Schedules
5 5 5 5 5
H H H H H
T s e 2 82 elalal 20 2] alslal2))2]slslal2lEldlalsls
= rris HHEIHIHHHHEIE IR IR IR IR AR IR A AR AR AR AR AR AR AR
Cinpran3-Cans0565-LOSAgar| L [ ] L [ ] L [ ] L] L] L] L]
ke L] [ ] L] [ ] L] [ ] L] [ ] L] [ ]
reeidei0GBpashed | @) [ ] L [ ] L [ ] L L] L] L]
imosgevitoGagapao | @ [ ] L] [ ] L] [ ] L] [ ] [ ] [ ]
mesdesoegeptatl | ) [ ] L [ ] L [ ] L L] L] L]
imosgevscBgpta | @) [ ] L] [ ] L] [ ] L] [ ] [ ] [ ]
nd L [ ] L [ ] L [ ] L [ ] L [ ]
Cayman-Cents_Contiroun] @ [ ] L] [ ] L] [ ] L] [ ] L] [ ]
Cayman_Cort0S_Contirs | @) [ ] L [ ] L [ ] L L] L] L]
Caymandvidep? UltSAgunt [C1 L] [ ] L] [ ] L] [ ] L] [ ] L] [ ]
[ERTIECSSERATTIG. | copmasieat ® (AL IL) ® (AL IL) ® (AL IL) ® (AL AL ® (AL AL
capmasteds2 [ ee [ ee [ ee [ [ 3L ® [ 3L
chekid2 ® [ ] ® [ ] ® [ ] ® [ ] ® [ ]
ol L] o0 L] o0 L] o0 L] o0 L] o0
hat_ch ® ® ® ® ®
a2 L] [ ] L] [ ] L] [ ] L] [ ] L] [ ]
v ™ L [ ] L [ ] L [ ] L L] L] L]
ocalost lagaman c6._21% o0 [ ] o0 [ ] o0 [ ] o0 [ ] o0 [ ] .

Daily Protection Status Report
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Unresolved Failures

This report displays applications that had job failures in the selected time period without any subsequent
successful jobs. Failures are grouped by the combination of application, job type, and error code. A failure
count and time range is provided in this report.

Details of the columns and parameters are in the Report Manager online help.

View= Manage - Help+ admin 1ogovt Y

© Options Unresolved Failures  Data refreshad 2020-01-30 8 13:41:11 €2
* Select Appilance(s) Repasitory H. E. - % 0% = port O |» o B | 4 o Page 1 ofs B M
sveailable: 7 Selected: 1 =
search .. a actifio
ErE Unresolved Failures
Cayman3
friday13 St Tima: 20200127 1341 End Time: 2120.41:30 1341
Planes
o Appllance Hamt Application Nppication Tpe Policy Temglate Job Type = £ Ervor Massage = Fiw Fadure
powerki § hew ) 5191 Actibs Cornectir Fald 10 craste
[ Planet atmipar® sg acibo.com [ FlaSysiom ST S g 191 hraton S EIREN_ - 0151 5]
i " hew_backigs_ S Actis Cornector. SmantCopy faded with
P —— Planet atmipar’® sgu acilba com FiaSystem S, snapshot L) e 1 20000130 053
o Select Al X 4 Ty
Select ane: twert E essive_backugs_§ sqa Mtadata conbguraton e, Make sure
Plarat i3 e acto com FiliSyatem i snpaot B3 e sysbum whers Acttic o s ) HO0-01-29 2310
- - instabiod has free space
Select drganiation(s) Franet smipart sqa actacom  thome FlaSystem SnapOnty ST snapshon o P e T N 2000124
avallable; 19 Selected: 1 Betin 4 . et viski o0 heat
Corflest 5051 ox Fibra Charesd
Search bat... Q Planst s s sesBa com | Mo FSpatem SnapOely 5T snapbot SO46  cornactity s confgand propety 1 A e
batusen the Actls appiance and B
= o CTEXrron C N PP S o stot| 151 o Cormucr P e 2 amanne
Unassigned 510 Soeh Comnec Pt e
FUBLIC Planet atmipar® sg acio.com | ROMA Oracke Lismart snapshot 11 hration S oo % 20200128 150
) 5655 Crack: Crodentals valdation
Bug26716 Planet smipari sga actacom | ROMA Oracke Lomart snapatot 4650 falled Found o appicatios: Oracle 1 20000130 08851
orgl 5485 Grack: Cradentials valdation
or Panst smipari sga actacom | ROMA Orache Lomart snapahot Lop 5653 faled Found ofing appications: Oracke 1 20200130 08851
oy applicaton
Organization_10 Planet wipar33 aqe sciBocom | ROMA Orachs LSt snaptat oy R 15 200001380855
Grganization_1 1 Pranet amipar sqa actbocom | ROMA Orack Lsmart stroamenap s1gn 5191 Ao Comector Faded 1o cnate T Henaran s
Grganizstion_12 5555 Ovacks: Crudentials vabdation
Panst smipari sga actacom | ROMA Oracke Lsmart strsamanap 4650 falled Found o appicatios: Oracle 1 20000130 08851
Grganizstion_13 - applkcation ROMA
Betie 4 . et viski on heat
o Select All X None B tnvert Corfies o Fibra
Planst iR g acss com | ROMA Qrach [£-5) stnarneg S46  corectity s conbgud propedy 1 M9 0Ta
- - batusen the Actls appiance and B
Select Application Type(s) . 15: Coukd ot connect o backup host
Flanet Care0S55.C FlaSpatim bad_snap snapatet 15 | e e Fand 3 mwmann
Apply Reset Save rshunek red B11 b e

Unresolved Failures Report
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Backup Job Details

This report provides details about the following backup jobs:

Snapshot
ReadyVM
OnVault

Log Replicate
StreamSnap

Direct-to-OnVault

The report also shows the Log backup jobs and includes an option to show only Log backup jobs. The
chart in the report shows the count of jobs based on the status (succeeded, failed, canceled, not run) for
the selected dates. The Backup Job Details report also shows how long a queued job has been waiting.

Details of the columns and parameters are in the Report Manager online help.

#  Repository Views Manage- Help s

wanin 190 | Y

Options. | Backup Job Details  Data refreshed 2020-01-30 # 13:48:50 £3
* Select Appliance(s) | Reposhtory 8. BE. = & 100% * |seachreport O | o B | 4 o Page 1 of 137 B W
Avcailabie: 7 Selected: 1 ‘
S qQ
Cayman3
Fidayi3 Seart Thma: 20200128 1348
Flanet = -
Apphcation ot
S Applisnce Hc:u , Applcation 4708 ‘ Policy Name  Job Mame JbType  Tagm = c Gueued Sam
yman
SKY.0-226 Cayman CosSEE FloSystem  zSamplel ! OedpDuly b MR sedp sucoseded NNDDIFI00 20204130 0¢
e
sicyqal.sqa-actifio.com s
" Cayman [ FlaSpsom  zSamgell  whdowSnap  Job 20431076 snapshat a3_par_poskito succeeted D100 202041300
o Select All B invert Uigent
Caymand
- aymar] o Paaty . A - e )
T Cayman Comosit  teti Wapstem | zSampl | DedpDaly b NI dedp succesded NNDITIE00 202001300
Avallable: 19 Selected: 1 v . . " :
Cayman CorsSES. by FlaSpsom  zSamgell  widowSnap  Job 20431078 seapshat a3_par_poskito succeeted D100 202041300
UDSAgent
search ke, Q Coms s
Cayman Comosge. | [Teents Flabystom  zSampll 1 Cedplaly  Job NN  dedp sucoseded NNDOIFI00 2020413000
E - oS
- Cayman Pt ImeerN0B0  Fuysem | cSampk ! widowSnep  Joh 2080MTS  snapshet act_par_pooitl sucoeeded 10000 00130 0
Unassigned souphl) ¥ o4 o " ;
Caymand -
FUBLE Cayman Conoses. | MASNOSS  pugaem sSampel ) DedpDaly b WIS dedp sucoseded NNDIA00 2020412918
u : LEAgent o
Bug2e716
T ——
org Caymany Cornses. | et FlaSpsom  zSamgell  whdowSnap Job 200ETE  snapshat a3_par_poskito succeeted NDIT00 2020412918
e | st
org R —
Cayman Cornse. | e FloSystem  zSamplel ! OedpDuly  Jb MOSTTIS  dedp sucoseded NNDIAG00 2020412918
Crpanization_10 UDSAgent W8
, Cayman p—
Organization. 1 Cayman Comosts:  TUMASOBY  pusouem  zSampll 1 wiedowSnap  Job 2MSETI  seapshet a3_par_poskito succeeted NDOIF00 220012918
LiEAgent —
R —
. Cayman Congiishs, | ot FloSystem  zSamplel | OedpDuly Job MO sedp sucoseded NNDIAG00 2020412918
LEAgent e
e Cayman p—
BBnert Cayman Comosts: MBS pusouem  zSampl ! wiedowSnap Job 2MSET  seapehet a3_par_poskito succeeted NDOIF00 220012918
- LDEAgent L.
. Comand . § y P a
+ Select Application Type(s) | o Comostl et Wapstem | zSampll ! Dedplaly b NI cedp sucoseded NNDOIFI00 2020413000
Cayman]-
m Reset e Cayman} ComiShe  imatisah FlaSystem  zSampel ] widowSnap Job_040MIT | snagehet 801_par_pestitd sucoeeded N0.00000 M40 05
|4 .

Backup Job Details Report
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Database Backup Status

This report provides the database and log backup status for database applications such as Oracle, SQL
Server, SAP HANA, or Consistency Groups with Oracle, SQL Server and SAP HANA applications as
consistency group members. It also provides the most recent job status, along with the recent successful
database and log jobs.

Details of the columns and parameters are in the Report Manager online help.

& Repostory Views Moage- Help- admin togovt ([N

© Options. Database Backup Status  Duta refreshed 2020-01-30 at 12:50:5% 43
* Select Appllance(s) Repository . BE. = & (100% v | |searchreport G v o B 44 o Page 1 s B M
avallable: 7 Selected: 1 =

Q Qcl
T Database Backe

Cayman3
riday13 Latest 08 Job "
Planat Agpliance Host Applcation Agpplication Typs  Policy Template | Job Nama Saarted Escded  Status. Mennage Joks Narma
poweridll Cayman e — Grade g Secw 0 | job 20426046 202001300717 000308726 succesded Job IM26045 200001
SKY.0-226 - i

Cayman [ s Grace 5ampiet_1 Job 2043214 queved Schddegbemd ol | o etz | 200000
sicyqal.sqa-actifio.com . o
focahost snap_dod_dar_sire . . .
Caymaed ; o Oracte Kb MOS0 HGOLI00TOE  A0-01VATIE sucemsded 00050 900
~ Select Al X None. Blnvert m:‘*‘ . am, 3":. - - -
. atonte Cayman} sas\.t.cnmmbm caymandcdb] SoLServer s Job 430626 20200130 114 20200130 1096 succesded Job 20430526 202001
* Select Organization(s] STSCLITMSCS windowed_og_TE} . . .
o Caymaed SISOLITSCS i comanicad SOLSerwe b OLTEY | b 410616 MAOUII002T WADINIIII sucoesded A I0AEE 2200
avallable: 19 Selected: 1 STSOLITMSCS
Caymany TIAITIS | ka2 S0 Server Snap Deckp JobFINSS  MODOLI01Z07 202001301208 succesded o angs 02001
Search bst... 1TMSCS. . snap_dod_dar_sire
Q Caymaed SIROLITMSCS | STt SOLSerwe o 08, 30425081 HANI0TEE AT succescded 08, 30425081 0001

E Cayman TARITISES | 2B ch Sl Server snap Th Kb FANENE  HODOL0WI 011024 succesded Job JNEN 200001
Unassigned Caymand alyrilc ST SOLServe L5man Job_IAIHED MW T 011220 succeeded Jo_I4THED 202001
PuBLIC Franet M droma Grace forme008 76342 | Job_S90T5680 queset Schuding la Ramed o or
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Database Backup Status Report

Storage Resource Usage Summary
This report provides the concise detailed summary of resource consumption for a selected date.

Details of the columns and parameters are in the Report Manager online help.
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Storage Resource Usage Summary Report
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Storage Resource Trending

This report shows the resource consumption for snapshot pools and VDisks. It also forecasts the future

consumption of the resources.
Details of the columns and parameters are in the Report Manager online help.
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Storage Resource Trending Report

If you have an SNMP trap receiver configured, your Actifio Appliance can send SNMP traps to the SNMP
trap receiver in the appliance. Reviewing the SNMP trap receiver is the first place to look for critical issues.

For details on how to configure SNMP traps from the Actifio Desktop, including the location of the Actifio
MIB file, see Network Administrator’s Guide to Actifio VDP located in the ActifioNOW customer portal. Pay

particular attention to the “43901" series events, as they indicate a job failure. See Using the Actifio

Knowledge Base to Review Event Information on page 13 for details.
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Using the Actifio Knowledge Base to Review Event Information

Search the Actifio Knowledge Base in the ActifioNOW customer portal for an event’'s meaning and
resolution:

1. Go to: https://now.actifio.com and enter the user name and password provided by your Actifio
representative, then click Login.

2. From the ActifioNOW portal, click Get Help in the banner at the top of the portal.

From the Get Help page, click Knowledge Base.

GET HELP

OXORGHONO

Create a Manage Top Knowledge Product
Case Carses Solutions Base Docs

Get Help Page of the ActifioNOW Portal

4. From the Search Knowledge Base page, enter the event number and then press Enter on your
keyboard.

KNOWLEDGE BASE

43801 N
43501 698
Infarmatian # N (0002 38686 F h v 20HE-11-10

@ e

k o the COS Cluster
- t &  Procedure Article Number. 000007463 Published Date:  2015-09-11
.
- Haow to change Actifio NTP Addrect in CDS and Sky
2 Top Sohtion uct v Type:  Solution Article Numb 000001339 Publiched Dare:  2016-03-02
#

Search Knowledge Base Page
Links to all relevant articles for the event number appear in the Search Knowledge Base page.

KNOWLEDGE BASE

L r 598 - FSX Host it nat Accesible for NBD Mode Data Movement (Event 41901 or 43928]
o Event IDA 000010357 te: 201603-14
*
Errar $131 - Connector: Falled to backup transaction log For application (Event 43501
e @ Event ID Article N or. 000014825 Publiched Date:  2016-08-22
2
@ Error 5024 - UDSAgent Failed Craating VS5 Snapshot for Backup (Event 43901 or 41928)
# e Event 1D A i 000010284 F od Date; 20160426
-
@ Error 5065 - UDSAgent Oracle Connector RMAN Job Falled [Event 43301 or 43928)
Type! Solution Art Number 000005276 Publithed Date:  2016-D2-25
Product Version Event 43901 or 43920, Errar 174 - Failed to Find Actifio Mapped LUN on ESX Server
Event 374 ~ Failad to Find Actifio Mapped LUN an ESX Server, it ditplayed when communications Failt batwean the ESX tarver and

the Actifio CD5 system or ESX has reached the maximum numbrer FC paths, 1024,

Summary of Search Results in the Search Knowledge Base Page
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Note: In the left sidebar there are filters that you can use to limit the search results. If you get
many results, deselect Articles of all types except Event ID.

Select a relevant Knowledge Base article and review the information for the specified event ID.

Error 5131 - Connector: Failed to backup transaction log for application (Event 43901)

Information

chon, Faed b bachop v acthion bog for appieaten
Error Message
A datiabe backup Lalh 1o Caphure s, and the folowing T 8 receied

Cause

This arice i anashad whanbvsr 4 AN AcIon g £anst ba caphured Thark Ss many (436508 al 543560 g Backup rmay 13l The mast canman caubed 8

A Sample Knowledge Base Entry for a Job Failure Event

Troubleshooting

Many problems can be traced to fundamentals such as network issues and software permissions. To
track down these issues, see Troubleshooting Actifio Systems in ActifioNOW at https://now.actifio.com.

Sometimes a problem arises due to software that was software was added into the system or upgraded
to an unsupported version. To check these, refer to the Actifio Support Matrix and to the Release Notes
for your version. These are also available in ActifioNOW.

Creating and Viewing Support Cases

If there are issues that you cannot resolve, open a support case from the ActifioNOW customer portal,
Depending the severity of the case, an Actifio support case may be auto-generated for you.

If you need to contact an Actifio support representative, you can call:

From anywhere: +1.315.261.7501
US Toll-Free: +1.855.392.6810
Australia: 0011 800-16165656
Germany: 00 800-16165656
New Zealand: 00 800-16165656
UK: 0 800-0155019

To log a case with Actifio Support and view case information related to an open case:

Log into the ActifioNOW customer portal at: https://now.actifio.com/.
From the ActifioNOW portal, click Get Help in the banner at the top of the portall.

From the Get Help page, click Create a Case.

14
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https://now.actifio.com/

GET HELP

ONONGNOXO

Create a Manage Top Knowledge Contact
Case Cases Solutions Base Us

4. From the Create New Case page, fill in the form as required for the issue you are experiencing.
Click Submit Case when you are done. Your case is created and sent to Actifio Support, and you
return to the Get Help page.

CREATE NEW CASE
Case Reason

—-Nene— v

Appliance
I - Nane - v

Product Type
Subject

Please describe the issue

Business Impact

How is this issue impacting your business?

Severity

Severe business disruption (Sev 1) 2

Significant loss of Actifio functionality (Sev 2) 2
Minor loss of Actifio functionality (Sev 3) 2
Feature Request (Sev4) 2

Attachments

| Choose File | Mo file chosen

5.  Toreview information about your case, or other existing cases, from the Get Help page, click
Manage Cases. The Manage Cases page appears. You can also create a new case from the
Manage Cases page.

MANAGE CASES

Al Cases v CREATE NEW CASE

CONITACT
MAME

SUBJECT PRIORITY STATUS ENGINEER
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